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1. HEJIb U 3AJJAYU JUCHUITIINHBI

[Iporpamma coctaBieHa B coorBeTcTBuu ¢ TpeboBanusmu GI'OC BO nmo HampaBieHHIO

noaroroBku 44.03.02 Typusm (yrBepxaen 22 despans 2018 r. Ne 125).

[lenpto AUCUMIUIMHBI SIBJISIETCS M3y4YeHHE HEOOXOIMMBIX CTaHIAPTOB U TMPaBUI
cepTudUKay TYPUCTCKUX YCIIYT, HOPMATUBHO - MPABOBBIX JOKYMEHTOB, a TaK K€ MOAXO0JIOB U
KpuTepueB OLEHKU 3((EKTUBHOCTH NpeaocTaBisieMblx ycnyr. ObecrneueHue y Oyaymumx
CIEINAIICTOB TEOPETUYECKUX OCHOB U MPAKTUYECKUX HABBIKOB IO pa3paboTKe, OpraHu3auu U
BHEJPEHUIO CUCTEMBbl KadecTBa BO Bcex cdepax AesITeNbHOCTH NPEANpPUATHNH HHIYCTPUU
Typu3Ma.

JlocTuxkeHne MOCTaBICHHOM LIeTH OCYIIECTBIISIETCS MMOCPEICTBOM PEIICHUS CIETYIOIINUX
OCHOBHBIX 33]1a4:

* U3y4€HHE OCHOBHBIX HHCTPYMEHTOB YIIPaBJICHUS KOHTAKTHBIM MEPCOHAIIOM UHAYCTPUU
rOCTENPUUMCTBA B CUCTEME BHYTPEHHETO MAPKETUHTA;

* ONKCaHUE B3aMMOCBSA3M KayecTBa YCIYr M YpPOBHSI Pa3BUTHUSL CHUCTEMbl BHYTPEHHETO
MapKeTHUHTa Ha MPEANPUATUSIX UHIYCTPUU FOCTEIPUUMCTBA;

* O3HAKOMJICHHE C OCHOBHBIMHM CIOCOOAMH OIICHKH YJOBJIETBOPEHHOCTH IE€pCOHaa
METO/JaMH U pe3yJbTaTaMU BHYTPEHHUM MapKETUHIOM Ha MPEIIPUSTUH;

* OCBOCHHE HABBIKOB pa3pa0dO0TKH KOMILJIEKCAa MAPKETUHTa B CPEACTBAX Pa3MEILICHUSI.

* IOATOTOBKA K BBIMOJHEHUIO padOT MO CTaHIAPTU3ALUU U CePTU(HUKAIIUU TYPUCTCKOTO
IIPOJIYKTA,

* TpHOOpeTEeHHE 3HAHWUK MO pPa3padOTKE U BHEJAPCHUIO CTAHJIAPTOB KadecTBa
KOMIUIEKCHOTO TYPUCTCKOTO OOCITy>KUBaHHUS,

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII:

JlucuuminHa OTHOCUTCS K JUCLUIUIMHAM IO BIOOPY BapuaTWBHOM yacTu. [y ocBOeHUs
JUCLUIUIMHBI CTYI€HTBI UCIOIb3YIOT 3HaHUS, YMEHUS U BUJBI ACATEIbHOCTH, COPMHUPOBAHHBIE
B IIPOLIECCE U3YUYEHUS NIPEIMETOB « IKOHOMUKA.

3. TPEBOBAHMUA K PE3YJBTATAM OCBOEHUSA JUCIHUIIJIMHBI:
[Ipouecc wu3ydyeHHss AMCUMIUIMHBI HalpaBlieH Ha (OPMUPOBAHUE CIEAYIOUINX
KOMIIETEHITH
- CriocOOHOCTHIO PACCYUTATH M MPOAHATM3UPOBATH 3aTPATHI ACSITEIbHOCTU MPEATPUSATHUS
TYPUCTCKOM MHIYCTPUU, TYPUCTCKOTO MPOIYKTa B COOTBETCTBUU C TPEOOBAHUSIMU MOTPEOUTEIS
U (WIK) TypucTa, 000cHOBaTh ynpasienueckoe pemerne (ITK-1)

B pe3ynbTare nu3ydeHus AUCHMIUIAHBI CTYICHT TODKEH
Suame:
1K 1.1 - 3HaTh OCHOBBI SKOHOMHYECKOTO aHAIN3a U CTATHCTKHU B JEATEIILHOCTH TYPUCTCKOM
(bupMBbl, OCHOBBI IUTAHUPOBAHMSI U OI0/KETUPOBAHUS JEATEIIBHOCTH TYPUCTCKON (PUPMBI,
OCHOBHBIE KAaTErOPUH TEOPUH YIIPABICHUS U TCOPUHU MPUHATHS yIIpaBieHYecKuX perrerii (3.1)

Ymemo:

[1K 1.2 - ymeTh IIaHUPOBATh U KaJIbKYJIHUPOBATh CEOECTOMMOCTD YCIIYT, MPEI0CTABISEMBIX
TYPUCTCKO# (pUPMOI, aHATM3UPOBATH OCHOBHBIC OPTaHU3alMOHHO-TEXHOJIOTHYECKUE U
(MHAHCOBO- SKOHOMUYECKHE TIOKA3aTEeNH JACITEIIBHOCTU PEANPHUITHS UHIYCTPUU TypH3Ma,
000CHOBATH yIPaBIIEHYECKOE PEIICHIE, HAa OCHOBE aHan3a (PMHAHCOBO- SKOHOMHUYECKUX
nokazatenei (Y.1)

Braoemy:

[1K 1.3 - BiasieTh HaBBIKAMU pacueTa U aHaJIu3a 3aTpaT ACSTeIbHOCTH MPEAIPUATHS TYPUCTCKOM
UHIYCTPHH, METOIOM KaJIbKYJIAIIUH [IEHBI TYPHUCTCKOTO MPOIYKTa, C OPUCHTAIIUCH Ha
notpeburens (B.1)



4. OFBEM JJUCHIUIIJIMHBI 1 BUJbI YYEFHOMN PABOTBI
OO0masi TPy10eMKOCTb TMCUHUILIMHBI COCTaBJIsIET 4 3aUeTHbIE eUHMIIbI, 144 yaca.

Bun yueGHO#I paboThI Bceero CemecTpbl
4acoB 5

AyauTOpHBIE 3aHATHS (BCEro) 16 16
B ToMm gncie:
Jlexumnm (JI) 4 4
IIpakTnueckue 3anstus (I13) 12 12
Jlaboparopusie pabots (JIP)
KCP
CamocrositesbHas padora cryaentoB (CPC) (Bcero) 128 128
B Tom uncne:
IToaroroBka K CEeMUHAPCKUM M MPAKTHYCCKUM 3aHATHIIM 70 70
ITonroToBka K 9K3aMeHy 30 30
[TonroToBka U MPOXOXKACHUE TECTUPOBAHUS [ 8APUAMUBHDILLL
OONOJHUMENbHDLU MOOYIb PEUMUH2080U CUCIEMbL 8 COCTABE 28 28
NPOMENCYMOUHOU ammecmayuu].
Bubl npoMexyTo4yHOMN aTTecTaluu (3a4eT, IK3aMEH) k3 K3
(petimuneosas cucmema).
OO01mmas TpyI0eMKOCTh, Yac 144 144
3a4éTHBIE €MUHHUIIEI 4 4

5. COAEP KAHUE JUCIHUITJIMHBI

5.1. Conep:xanue pa3aenoB (MoayJieil) TMCUMILIHHBI

Ne HaumeHoBaHue pa3jieiia
Conep:xanue
n/n (MoyJist) TMCHUNITHHBI
1. | Ipenmer, Ha3HaueHue, | [Tonatus u ompenenenus cgepbl kadectBa yciuyr. Pousb
eI, 3a7a41 U | KauecTBa B cOBpeMeHHOM couuyMe. Llenn u 3amaum Kypcea.
COJACPpIKaHUC Kypca. Hpe,[[MeT Kypca. CY6’beKTI/IBHOCTL BOCIIpUATHA
Knaccudukanus notpeduTeneM kauectBa yciyr. CBa3b MeX1y KaueCTBOM U

MoKa3aTeliell KadecTBa U
MCTOJBI UX OIIPEACTICHUSA

3¢ (PEKTUBHOCTHIO TNPOU3BOACTBA. [IOHATHE CHUCTEMHOTO
yrnpasieHus: kayecTBoM. ['panarus kauecrBa. OcoOOEHHOCTH
BOCIPUATHS KaueCTBA yCIIYT: TYPUCTCKUX, SKCKYPCUOHHBIX,
CPEICTB pa3MEIIeHUs], OOIIEeCTBEHHOr0 NUTaHUs U Jp.
HematepuranbHblii XapakTep CEpBUCHON YCIIYTH, TPYIHOCTH
B M3MEPEHUU U coM3MepeHHH. B3aumopeiicTBue mnponasia
U TIOKYTIATEsL.




HopMmatuBHo - mpaBoBO€
obecrnieueHue KauecTBa
YCIHYT. DBOJIOLIUS

MOJXOM0B K YIPaBICHUIO
KauecTBoM B Poccun u 3a
pyoexxom

Ponb rocynapcrBa B o0ecniedeHus KauecTBa yCIyr Typu3Ma
W 3aIIUTHl TpaB notpedurenei.l'ocypapcTBeHHas cucrema
crannaptuzauun PO. I'OCT NUCO 9001-2001 « Cucremsbl
MenemxmenTa KayecTBa. TpeGoBanus». Mogenb
oOecrnieueHrs KauecTBa MpHU MPOSKTUPOBAHUU, pa3pabOTKe,
MPOU3BOICTBE, MOHTaxe U oocmyxuBanuu. ['OCT P 50646-
94 «Ycnyru HaceneHuro. TepMHHBI W ONPEICICHUSY.
I'OCT P 51185-98 «Typucrckue ycayru. Cpencrsa
pasmemenns. O6mme TpedoBanus». 'OCT P 50644-94
«TypHCTCKO-3KCKYpCHOHHOE o0cCITy’)KUBaHHeE.
[IpoektupoBanue Typuctckux ycayr. [OCT P 50762-95
«O011ecTBEHHOE IIUTaHUE. Knaccudukanus
npeanpustuiiy. OCT P 52113-2003 «Ycinyru HaceneHuIo.
HomeHnkiarypa mnokasareneld KadecTBa». |'paxaaHCKHUN
kojmekc P®. @epepanbupii  3akoH «O0  ocHOBax
TYPUCTCKOM JesarenbHOCTH B Poccuiickonr denepanum».
@enepanbhblii 3akoH «O 3amuUTe MNpaB MOTPEOUTENEI.
DBoIOIUS NOJIXO0J0B K YIpaBlIeHUIO KauecTBoM B Poccum
u 3a pyoexom. llpuHuUMIBI yrpaBieHHs KadyecTBOM Ha
ocHoBe cuctembl Teinopa. CoBpeMeHHas KOHIEMIUS
YIPABICHUS  JI€ATENbHOCTBIO, YIIpaBICHUE OH3HECOM,
BceoOmmii  MeHemxkMmeHT kadectBa (TQM). Bocemsb
KJIFOYEBBIX MIPUHITUTIOB CUCTEMHOI'0 yIpaBICHUS
KauecTBOM MEXAYHAapOJIHBIX CTaHIApPTOB B o0jacTu
ynpasiaeHus kadectBomM ISO - 9000. basuposanue
COBPEMEHHOT0 MEHEKMEHTA KauecTBa.

3 Konnenums BceoOmiero | [Tokazarenu kauecTBa TypucTckor ycinyru. KBanudukanus
yIpaBJICHUS KadyecTBOM | nmepcoHana. Hamexnocts. JlocTynmHOCTh. XapakTepuCTHKA
TQM.  MexnayHapoaHble | MaTepHalibHOTO obecriedenus. [Ipoaykius kak cocTaBHas
ctanaaptsl ISO 9000 yacTh yciayru TypusMma. JKU3HEHHbIM LMK OPOAYKLIHUU B

COOTBETCTBUM co cTaHaaptoM ISO (metnu kadecTBa).
WHcTpyMeHTBl  KauecTBa,  pa3BepThiBaHHE  (PYHKIMIMA
KadecTBa; koHuenmus «Jlomuk kadectBa», meron «lllectsb
curMpy..

5.2. Pa3znesibl AMCHUIJIMH U BUAbI 3aHSITHI

Ne HaunMeHoBaHue pa3aea Jlekn. | Cemun. | lIpakr. | CPC o0 Bcero

n/n JUCIUIIINHBI
[Ipenmer, Ha3zHauyeHUWE, UEIH,
3aa44 U COAEepKaHuEe Kypca. Keiic

1. | Knaccudukanuss  mokaszareneit 2 4 40 46

TEXHOJIOTUU
KayecTBa U METOJIbl  HX
OnpeaesIeHus
HopmaTtusho - IpaBOBOE
o0OecrieyeHre KayecTBa YCIYT.

2. | OBomonus MOJAXO0JI0B K 2 ) 40 46
YIPaBJICHUIO KauyeCTBOM B
Poccun u 3a pyoexxom

3 Konnemmms BCeoOIIero 4 48 ) 59

" | ynpaBienusi kaudectBom TQM.




MexayHapoaHbie CTaHIAPTHI
1ISO 9000

Hroro 4 12 128 144

6. IABOPATOPHBIN TPAKTUKYM
HE TIPEyCMOTPEH yYEOHBIM TIAHOM

7. IPUMEPHAS TEMATUKA KYPCOBBIX TIPOEKTOB (PABOT)
HE MPeyCMOTpeHa yYEOHBIM TUIaHOM

8. YYHEBHO-METOAUYECKOE U TH®POPMALIMOHHOE
OBECIIEYEHHUE JUCIHUIIVINHBI

a) OCHOBHAsI JIMTepaTrypa:

1. OBuapoB, A O. DKOHOMHKA TYPUCTCKHUX HPEANPHUATHN: ydeOHOE MOCOOue sl CTYICHTOB
BY30B, oOyJaromuxcs mo Hamnpasieauio 100400.62 "Typusm" / A. O. OBuapos. - M.: UHD®PA-
M, 2013. - 176 c.

2. Yepesuuko, TB. Dkxonomuka typusma [Tekct]: yueOHOe mocobue mns By3oB / T. B.
YepeBuuko. - 2-¢ uza. - Mocksa : JlamkoB u K°, 2014. - 264 ¢

3. EpmoseHko A.A. TexHuKa U TEXHOJOTHS B COIUAIbHO-KYJIbTYPHOM CEPBHCE U TypH3ME
[DnexTpoHHBIN pecype]: yueOHoe mocobue/ Epmonenko A.A., 3axapoBa M.FO.— DnektpoH.
TeKCcTOBBIC JaHHble.— KpacHomap: KOxHbIi nHCTHTYT MeHemkMenTa, 201 1.— 490 ¢.— Pexum
nocryma: http:// www.iprbookshop.ru/9590.html.— DBC «IPRbooks»

0). lonoiHuTEIbHAS JINTEPATypa:

3. Hyposuu, A II. Pexknama B Typusme [Tekcrt]: yueGHOe mocoOue Ui CTYAEHTOB BY30B,
oOyuaromuxcs o crenuaabHocTH 100103 "ConumansHo-KynbTypHBIN cepBuc u Typusm" / A.Il.
HypoBuu. - 5-e u3n., nepepad. u gom. - Mocksa: UHOPA-M, 2014. - 158 c.

4. Imutpue, M H. DkoHOMHKa TypUCTCKOTO pBbIHKA: yYEOHMK JUIsl CTYIEHTOB BY3O0B,
oOyyaroIuxcsl 1o HampaBieHusM cepBuca u typusma / A.Il. JlypoBuu. - 2-e usn., nepepad. u
nom. - M. : KOHUTHU-JAHA, 2013. - 311 c.

B) IporpaMMHoe odecreyeHune

1. PabGota Ha KOMIBIOTEpax MPOBOJUTCS C HCIHOJIb30BAHUEM JIMIEH3UOHHBIX BEpPCHil
ornepanuonnoit cuctembl Microsoft Windows XPProf.

2. Jlna pa®oThl B OMOIMOTEKE HCIIONIB3YeTCs OOILIEBY30BCKOE JIMIIEH3MOHHOE MPOrpaMMHOE
ob0ecneuenne — «Mpbuc-64», B cocraB kotoporo BxoasaT APM «Karanmoruzarop», APM
«Huratenb», APM «Anmunucrparop», APM «Komrmuiekraropy, Web-Np6uc (CZ39.50).

3. IIpe3eHTanuu ¥ MPOEKTHI BBHITIOIHSIOTCS CTYACHTAMH C MCIIOJIB30BAaHUEM JIMIICH3MOHHOTO
nporpammuoro obecrieuenus Microsoft Office 2003 Prof.

4. I KOMITIBIOTEPHOTO KOHTPOJISI U IMATHOCTUKH CTYACHTOB HMCIIONB3YETCS JINIIEH3UOHHAS
nporpamma AVYII (ILlaxTsr).

5. KommbloTepHBIE CETH M TPOTPaMMBI 3aAIIWIICHBI JIMIEH3UOHHBIM IPOTPAMMHBIM
obecnieuennem Kaspersky Total Sp S Russian Edition.

6. Pabota ¢ TekcTOM ITPOM3BOAUTCS MPH MOMOIIHK ckaHepa Fine Reader.

F) 6a3bl )IaHHle, nH(])opMaunonﬂo-cnpanoqﬂue U IMOUCKOBbBIE CUCTEMBI.
[Ipu moAroToBKE K 3aHATUSIM CTyA€HTaM pekoMmeHnayetcst nosib3oBaThes CIIC «KoncynbTanT
IIrocy

n) IlepeyeHb Yy4eOHO-METOAMYECKOI0 O0ecHeYeHUs] /ISl CAMOCTOATENbLHON PpPadoThl
00y4YaAKIIHUXCS M0 TUCHHUIINHE:



1. baBeikuna, E.H. Meroauueckue pekoMeHAAMU JI MPAKTHYECKUX M CAMOCTOSATEIbHBIX
pabot oOy4varonuxcs 1mo HarnpapiieHHio moarotoBku 43.03.02 Typusm [Tekct] : meTonnueckue
pexomennauuu /E.H. baBeikuna; AnT. roc. rymas.-nenaror. yH-T. — buiick: U3n-Bo Adr. roc.
ryma.-negarorud. yH-T., 2020. — 11 c. (http://www?2.bigpi.biysk.ru/library/viewpage.php?page_id=25)
2. Opranu3zainus caMOCTOSITeNIbHON pabOThl CTYJEHTOB B YYPEXKICHUU BBICIIETO O0Opa30BaHMS
[Tekcr]: metonudeckue pexkomenganuu / Coct.E.b. Many3una, E.D. Hopuna; Anraiickas roc.
Axanemust 06p-s um. B.M. lllykmuna. — buiick: ®T'6OY BITO «AT'AO», 2014 . — 84 c.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Yuebnvie ayoumopuu 0ns npoeedenus npakmuyeckux 3aHamuiL:

Aynuropusi, yKOMILUICKTOBaHHAs CICIHUAIN3UPOBAHHOW MeEOeNblo, ¢  KOMITBIOTEPaMH,
OCHAII[CHHBIMU KOMILICKTOM JIMIICH3UPOBAHHOTO MPOTrPAMMHOTO OOeCIeueHHs (JIMIIEH3HOHHOES
nporpammuoe obecrieuenue: Windows XP, Office2003, Hp6uc; CBoO0IHO pacnpocTpaHseMoe
nporpamMuoe obecreuenue: 7Zip, Adobe Flash Player, Google Chrome, VLC media Player),
MYJIbTHUMEANA MPOEKTOP, OSKpaH JUIs TpeICTaBleHUs Y4eOHOW uWHPOpManuu OO0NbIION
ayJIUTOPHU 00YYAIOIINXCS.

Yuebuvie ayoumopuu 011 nposedenus epynnogulx u UHOUBUOVALLHBIX KOHCYTbMAYULL:

Ayauropusi, YKOMILICKTOBaHHAs CICIHATN3UPOBAHHON MeOelbio, ¢ KOMITbIOTEpPaMH,
OCHAII[CHHBIMU KOMILICKTOM JIMIICH3UPOBAHHOTO MPOTPAMMHOTO OOCCIHCUCHHs (JIMIIEH3MOHHOES
nporpammuoe obecrieuenue: Windows XP, Office2003, Np6uc; CBoOOAHO pacmpocTpaHsIieMoe
nporpamMmuoe obecnieuenue: 7Zip, Adobe Flash Player, Google Chrome, VLC media Player),
MyJIbTUMEMA TPOEKTOp, OKpaH Ui MpeACTaBlcHHs y4eOHOH wuHbOpMAIMK  OObIION
ayJIUTOPUU O0yUAFOTITIXCS.

Vuebuvie ayoumopuu 01 npoeedeHus mexkyujeeo KOHMPOIsi U NPOMENCYMOUHOU
ammecmayuu:

Ayauropusi, YKOMILJICKTOBaHHAs CICIMATU3UPOBAHHON MEOENbio, ¢ KOMITbIOTEpPaMH,
OCHAII[CHHBIMU KOMILICKTOM JIMIICH3UPOBAHHOTO MPOTPAMMHOTO OOECICUeHHs (JIMIICH3MOHHOES
nporpammuoe obecreuenue: Windows XP, Office2003, Np6uc; CBoOOAHO pacmpocTpaHsIieMoe
nporpammuoe obecrnieuenue: 7Zip, Adobe Flash Player, Google Chrome, VLC media Player) ¢
B03MONCHOCMBIO NOOKIIOUeHUst K cemu « Anmepnem» u obecneuenuem 00cmyna 6 3J1eKmpoHHYIO
UHPOPMAYUOHHO-0OPA308AMENLHYIO CPEOY OP2AHUAYUU.

Tomewenust 05 camocmosmenvHou pabomoi:

AyauTopusi, yKOMILJICKTOBaHHAs CICIMAIN3UPOBAHHON MEOCNbI0, ¢ KOMITBIOTEpPaMH,
OCHAIIIEHHBIMU KOMIUJICKTOM JIUIICH3UPOBAHHOTO MPOTPaMMHOT0 oOecrieueHus (JIMIEH3MOHHOE
nporpammuoe obecrieuenue: Windows XP, Office2003, HUp6uc; CBoOOIHO pacnpocTpaHseMoe
nporpammuoe obecrnieuenue: 7Zip, Adobe Flash Player, Google Chrome, VLC media Player) ¢
BO3MONCHOCIMBIO NOOKIIOUEHUsl K cemu « Mnmephem» u obecneuenuem 00cmyna 6 371eKmpOHHYIO
UHDOPMAYUOHHO-06PA308AMENLHYIO CPEOY OP2AHUAYUL.

YuTanbHbIA 3, OCHAIIICHHBIH aBTOMATU3UPOBAHHBIMU U OOBIYHBIMH PAOOYUMH MECTAMH,
¢  KOMITBIOTEpPaMH, OCHAIICHHBIMH  KOMIUICKTOM  JIMIIEH3UPOBAHHOTO  IPOTPAMMHOIO
obecrieuenus (JIumensuonnoe mporpammuoe obecrmeuenue: Windows XP, Office2003,
Kaspersky. CBoOoaHO pacrmpocTtpanseMoe mporpammuoe obecnieuerue: Google Chrome, 7Zip),
KONMPOBAJILHONW MAIIIMHOW, TPUHTEPAMHU, CKAHEPaMH, C HAJHMYUEM aBTOMATH3WPOBAaHHBIX
pabouMx MeCT sl TOJIb30BaTeNiell C MpoOJieMaMu 3pEHUs: CIEIHaIbHOE IMPOrpaMMHOE
obecrieueHue, TUGIIOGIICIIIIICSPH, JICKTPOHHAS JIyIa, YUTaroIIas MamiHa. i 00ydaronmxcs
uHBaMI0B U Juil ¢ OB3 crienmanu3upoBaHHbIe CEPBUCH M UH()OPMAIIMOHHBIE PECYpPCHI MPH
MIOMOIIU TIPOTPAMMHO-AMIAPATHBIX KOMILJICKCOB:

- tudo-daem-mreepor Victor Reader Stream ¢ y1o0HOM CHCTEMO HaBUTAIHH;

- APM c npoBoaubivu rapautypamu Jabra UC VOICE 550 Duo u Windows-
NPUIIOKEHUEM JUTsl ipeoOpa3oBanus peun B Tekct VOCO. Professional;

- QJIEKTPOHHOTO BUeO-yBennunutens Ruby.;


http://www2.bigpi.biysk.ru/library/viewpage.php?page_id=25

- CKaHUPYIOILETO 1 YKTaroliero ycrpoiicrsa Eye-Pal Vision;
- CIeNHAIM3UPOBAHHOTO TporpaMMmHoro obOecrieueHuss Easy Converter nmns cosmaHus
U(POBBIX rOBOPALINX KHUT B popmare DAIZY.

10. METOAUYECKHUE PEKOMEHJALIUU 110 OPTAHU3ALIUU
MN3YYEHUSA JUCHUITJIMHBI

OCOOEHHOCTBIO TOCTPOEHHUS IPOrpaMMbl SIBISIETCS MOIYJIbHBIM npuHumn. Kaxxabiit
OTACIBHO B3SITBIN MOAYJIb HAIIpaBJICH Ha 06yT-IeHI/I€ CTYACHTOB IIO 0a30BEIM JUCHUIIJIMHAM B
COBOKYNMHOCTU. TemaTHueckoe IUIaHUPOBaHHME, TEMbl IIPAKTUYECKMX M CEMHHAPCKUX 3aHATHM,
BOIIPOCHI K 3a4€Ty TCCHO B3aUMOCBA3daHbI MCKAY OTAC/IIbHBIMU O10KaMu AAaHHOTO MOAYJid,
JIOTIOJIHSAS APYT ApYyTra U NO3BOJISS CTYIEHTaM Ha MPAKTHKE OCO3HABaTh MHTETPATUBHYIO MOJIEIb
00y4eHusl.

KomnereHTHOCTHBIE 3a/1a4M, peliaeMble MOAYJISAMHU AUCLUIUIMHBL, MIPEANOIaraloT MIHUPOKOoe
HCIIOJIb30BAHUEC COBPECMCHHBIX 06pa30BaTCJIBHLIX TCXHOJ’IOI‘I/II;'I, HaIpaBJICHHBIX HAa AKTHBU3ALIUIO
[IO3HABATEJIbHOM ~ aKTUBHOCTU  CTYAEHTOB, ()OPMUPOBAaHME T'OTOBHOCTH K TBOPYECKOMH
JACATCIIbHOCTH, CIIOCOOHOCTH BI)I6I/IpaTB N HCIIOJIB30BaTh OITHUMAJIbHBIC MPUCMbI WU MCTOIbI
00y4yeHMsI B IPEMETHO-IIPAKTUYECKON JEATEIbHOCTH.

[loctpoenune mnpouecca o0ydeHHs B paMKax MoayJiell Oa3upyeTrcs Ha XapaKTepHbIX
O0COOEHHOCTSIX COCTaBISIIOIIMX €ro Y4eOHBIX JUCHMIUIMH — JESATEIbHOCTH U TBOPUYECKOM
AKTUBHOCTH YyYalluXcs, YTO CHOCOOCTBYeT (DOPMHUPOBAHHIO HE TOJBKO MPO(PECCHOHATBHBIX
3HAHWM, yMEHUIl U HaBBIKOB, HO M IO3BOJISET CTYJIEHTaM IOCTENEHHO OBJIAJETh TBOPUYECKUM
OTHOLICHUEM K I[CﬁCTBHTGJII:HOCTI/I, HAaYy4YHUTbHCA n30erathb CTCPCOTUIIOB, HpI/IO6HII/ITI>C$I K
CaMOCTOSITEJIbHOW JIEATENIbHOCTH, a TaKXK€ YCIEUIHO MPUMEHATh IOJyYCHHbIE 3HaHUS Ha
MPAKTHUKE.

OOyudeHue CTpOUTCS C yYETOM OCBOCHMSI KOHKPETHBIX TEXHOJIOIMYECKHX Ollepaluil B XoJe
MNOATOTOBKHM K IIPAKTHUYCCKUM, CCEMHHAPCKHUM 3aHATHAM W T.A. BI/II[I)I HpaKTI/I‘-IeCKOI\/JI
JeSITEIbHOCTH TOCTPOEHBl HA OCHOBE KOMIUIEKCHOTO, MHTErPajJlbHOI'O W3yYeHHs Marepuana,
MMPOSABJICHUA YUAIUMUCS TBOp‘-ICCKOfI HWHHUIIMATHUBbBI U CAMOCTOATCIBHOCTH.

Pa3Butue CTy€HTOB MPOUCXOAMUT B €IMHCTBE (POPMUPOBAHUS Y HUX TEOPETUUECKUX 3HAHUIM
U TIPAKTUYECKUX YMEHHUI B KOHKPETHOH 00J1acTH.

Marepuan Kypca peKOMEHJyeTCsl paccMaTrpuBaTb B  ONPEAEIEHHON  JIOTMYECKOil
MoCle0BaTeNbHOCTH. B Hauane wu3ydyeHHs HEOOXOAMMO ONpEeAeNuTh IeJib U 3aJadH,
peIMETHYI0 001acTh AUCHUIUINHBI, OCHOBHBIE TOHATHS.

Kypc nucuumiussl mpenmnosaraer cieayroume (GopMbl paOOThl: JIEKLIHH, MPaKTHUYECKHE,
nabopaTopHble W CaMOCTOATENbHblE 3ajaHusd. B Hauame Kypca CTYIEHT 3HAKOMHUTCS C
npeyiaraeMoi IMpernojaBaTesieM TEXHOJIOITMUECKON KapTod M pa3pabarbiBaeT IiaH paboTsl. B
paMKax Kypca MNpeJyCMOTPEHbl pasziauuHble (OpPMbI HMHTEPAKTUBHBIX JIEKIMOHHBIX U
NPAKTUYECKUX 3aHSITUH: JIEKUMHM MpOOJIEeMHOr0 XapakTepa, JIeKIMH - BHU3yalU3allUu,
npakTuyeckue padoTbl - ucciepoBaHus. OObEM 3aHATHH, MPOBOJUMBIX B HMHTEPAKTHBHOM
dopwme, coctasisieT 20% OT Bcero 00bEMa ayTMTOPHBIX 3aHATUH 11O AUCITUTUIMHE.

Ocoboe 3HaueHue yiensercss MOATOTOBKE U MPOBEICHHUIO MPAKTHUECKUX paboT, B Xoje
KOTOPBIX PEKOMEHJIYETCSl MCIOJb30BaTh YY€OHO-METOAMYECKUE TOCOOMS, a TaKKe HaTJISIIHBIN
MmatepHal. bosbiioe BHUMaHNE OTBOJUTCS PETMOHATBHOMY KOMIIOHEHTY, 103BOJIsIIOLIEMY OoJiee
JETAIbHO OLEHUTh COCTOSIHUE MTPOOIIEM.

Camocmosmenvnas paboma SBISETCS HEOThEMJIEMOHM yacTbio ydeOHoro mporecca. OHa
3alNIaHUpOBaHAa M CTPYKTYpHUPOBaHA TaKHUM O0Opa30oM, 4YTOOBI CTYIEHT NpPH TOATOTOBKE K
3aHATUAM HambOosee >(PPEeKTUBHO OCBaMBaJl TEOPETHUECKUH MaTepualn U IMOJydal CUCTEMHBIE
3HAaHUA T10 KypCy.

KonnyecTBo BpeMeHH, 3alJIaHUPOBAHHOE HA CaMOCTOSATENBbHYIO paboTy, pacCUMTHIBAIIOCH, C
OJIHOI CTOPOHBI, UCXO/AS M3 HOPM, OTPaK€HHBIX B ['ocyaapcTBEHHOM cTaHapTe U y4eOHOM
IUIaHe, a ¢ JPYTOi — ¢ OMOpPOoil Ha CIOXKUBILYIOCS CUCTEMY MOJATOTOBKH 110 Kypcy. Ecnu cTynenT



MOCEIIACT JIEKIIMOHHBIC U TIPAKTHUYECKUE 3aHATHS, TO CAMOCTOSTENIbHAs paboTa He 3aiiMEeT MHOTO
BpeMeHH. B ciydyae mpomnyckoB uin He3(pPEeKTUBHON pabOThl B ayTUTOPUU CAMOCTOSATEIbHAs
paborta 3aiimMer ropaszio 0oJbIle BpeMEHH.

Ha nexuuoHHBIX 3aHATUSX PEKOMEHIYEeTCS aKTUBHO CIIyIIaTh, KOHCIIEKTUPOBATH JIEKIIHH,
JienaTh MOMETKM Ha MOJSX KOHCIEKTA, 33/aBaTh BOIPOCH! JEKTOPY M aKTUBHO OTBEYATh Ha
MOCTaBlieHHbIe BONpPOCHL. [Ipy MOAroTOBKE K JEKIUH HEOOXOAMMO OCBEXHTb B IaMATU
coJiepKaHue MPEAbITYIINX JEKIHA, TTOATOTOBUTH BONpockl. [locie meknun cieayer npoynTaTh
COOCTBEHHBIM KOHCIIEKT, €CIM BO3HUKAIOT BOIIPOCHI, TO MOXXHO C HUMH OOpaTUTbCI K
MPETOAABATEII0 U/UIU O3HAKOMHUTHCS C BapHAHTAMU W3JIOKCHUS JAaHHOW TEMbl B YUCOHUKAX U
yueOHBIX TOCOOUSIX, HAYYHOH JIUTEpaType MO KypCy.

[Tpr MOATOTOBKE K MPAKTHUECKUM 3aHSATUSM PEKOMEHIYETCS BHUMATEILHO O3HAKOMUTHCS C
IUTAHOM TPAKTUYECKOrO 3aHsTHs, OTBETUTh Ha 3aJaHHble BONPOCh.. OTBET JOJIKEH OBbITh
MOJIHBIM M apTyMEHTHPOBAHHBIM. PEKOMEHIyeTCSl IPOYHUTATh JIEKIUIO TI0 TeMe, 03HAKOMUTHCS C
U3JI0’)KEHUEM MaTepuaia B yueOHUKEe U HaydyHOH JIuTeparype, caenaTh Ajis cedsi HeoOX0oauMble
BBINKCKU. BeTpeyaromyrocs: TEpMUHOJIOTHIO HEO0X0AMMO MCTOJIKOBATh C OMOPOM Ha CIOBapH U
CIPAaBOYHHKH, yuyeOHbIE W HayuHble HUCTOYHHMKHU. [IpuBercTByeTcsi mcnonb3oBanue MHTepHeT-
pecypcoB. HeoOxoammo ykas3piBaTh HICTOUHUK HUTHPOBaHUs, aBTopa. s MHTEepHET-pecypcoB —
aapec (URL). Ilpu mnoaroroBke pa3BepHYTOrO OTBETAa PEKOMEHJYEeTCS COCTaBUThH IUIaH,
BKIIFOYUTh TyJa IIMTAThl, OCHOBHBIC MBICIIH, CBOM COOCTBCHHBIC HAOIIOJCHUS, OICHKH,
uHTeprnpetanuio. [Ipu paboTte ¢ TeKCTOM, peKOMEHJOBAaHHBIM JIJISl aHANIU3a, B MIEPBYIO OYepe/b,
HEOOXOUMO €ro MPOYUTaTh MHHHMYM 2-3 pasa, TOMBITAThCS OCMBICIUTh U TIOHATH €ro
coJiepKaHue.

[Ipy BBIOTHEHUH TBOPYECKUX PadOT ¢ MpeUlaraéMbiM TEKCTOM — CHadaja HECKOJIBKO pa3
MPOYHUTATh €r0, MPOAHAIU3UPOBATh, HAUTH CBOEOOpa3ue, OMPEaSIUTh apaMeTpbl HEOOXOIUMBIX
UCTIpaBIICHUH. PemakTHpOBaTh TEKCT CIEAYET TaK, 4TOObI MAKCUMAIBHO COXPAHHUTH aBTOPCKUI
cTwib, mnpobnematuky. Ilpu Tpancopmanmu TekcTa, HaMpPOTUB, CIEAYeT MPOSIBUTH
COOCTBEHHYIO HHJIUBHTyaJIbHOCTD.

[Tpu pabore ¢ MuTepHeT-pecypcamu oOpaiaiiTe BHUMaHUE Ha MCTOYHHUK: OPUTMHAIbHBIN
aBTOPCKUU Marepuain, pedepaTuBHOE COOOIIEHHME IO MarepuajaM JpPYruxX IMyOJIMKaIui,
cTylneHueckass ydeOHas paborta (pedepar, KypcoBas, OUIUIOMHas U jp.). OpuruHaibHbIe
ABTOPCKHE MaTEPHaJbl, KaK MPABWIO, MYOJMKYIOTCS Ha CIEIUATH3UPOBAHHBIX TEMATHUYCCKHUX
caiiTax unu B OMOMMOTEKax, I/ie YKa3bIBaeTCs aBTOp, €ro JaHHbIe. BhIMONHEHBI Takue padoTh
OOBIYHO TIOCIIEIOBATENILHO B HAYYHOM WJIM HAyYHO-TIOMYJISIPHOM CTHJIE. DTO MOTYT OBITh
HAy4YHbIE CTaThU, TE3UCHI, YUEOHUKH, MOHOTpaduH, NUCCEpTAllMU, TEKCThl JNeKuuid u T.0. Ha
OCHOBE TaKMX pabOT Ha HEKOTOPBIX calTax pa3MelarTcs pedeparsl Wik 0030pbl. OOBIYHO OHU
HE UMEIOT aBTOPa, PEJIKO YKA3bIBAIOTCS UCTOUHUKH pedepupoBaHus. CaMu cailThl MOCBSIICHBI
pazHooOpa3Hoil TeMaTuke. K TakuM paboTaM CTOMT OTHOCHTHCS KPUTHYECKH, KaK M K caiTam,
I7Ie pa3MenaroTcsl CTyaeH4Yeckre paboTel. KauecTBo 3TUX paboT 3a4acTyi0 HE BBIIEP’KHMBAET
KPUTHKH, TTOITOMY CHadJajla TMOAyMaiTe, OIEHUTE pecypc, a yKe MOTOM MM IOoJb3yiTech. B
ocTaabHOM ¢ IHTepHET-UCTOYHUKAMU MOKHO padoTaTh KaK ¢ OOBIYHOM NMEeYaTHON JTUTEPATypOH.
WuTepHeTr — 5TO emie W OrpoMHas OWONHMOTEKa, TNe BBl MOXETE HAWTH MHOTO TEKCTOB,
MOCBSIIEHHBIX PACCMOTPEHHUIO PA3JIWYHBIX KOHIIETINI COBPEMEHHOIO €CTeCTBO3HAHUSA. B
WHTEepHETE OrpOMHOE KOJHMYECTBO CIIOBapedl ¥ OSHIUKIONEIWH, WCIOJIh30BaHUE KOTOPBIX
MPUBETCTBYETCS.

[Tpn moaroroBke K (opMe MPOMEKYTOUYHOTO KOHTPOJIS PAIlIOHAIBHO HCIIONB3YHTE Bpemsl.
CHauania 03HaKOMBTECh C MaTepUaIaMH Kypca B I€JI0OM, MOCKOJIBKY TOJIBKO HUCXOJS U3 ILIEJIO0Tr0
MO>XHO TIOHSITh €r0 4acTu. YuTaiiTe yueOHWKH M HaydHYIO JIUTepaTypy. Yaie oOpamaitech K
crpaBo4yHOW swuTeparype. llpu TOAroTOBKE OTBETa HAa BOMPOC CHayala COCTaBbTE ILIAH.
[ToMHUTE, YTO Baml OTBET — JTO TEKCT, KOTOPBIA JOIDKEH OBITh MOCTPOEH C YYETOM BCEX
TpeOOoBaHU, MPEABABIAEMBIX K HAYYHOMY HM3JI0KeHHI0. He cTapaiitech BC€ BBIYYUTh HaW3yCTh
— 3TO HEBO3MOXKHO. Jlydine MOWMHTE CyTh TEMBI, W3JIaraiiTeé €¢ COOCTBEHHBIMU CIIOBaMH.



WnmocTpupyiiTe TeOpeTUYECKUe MOJ0KEHUsT COOCTBEHHBIME HAOTIOACHUSIMA M TIPUMEPAMU U3
’KU3HEHHOTO OIBITA.

Onenka ypoBHSI NMPHOOPETEHHBIX 3HAHUH OCYIIECTBIISIETCS IpenojaBaTesieM No OaIbHO-
peiiTuHroBoii cucreme. TexHoJorMueckas KapTa ompenenser o0béM padoThl B TEUEHHUE
CceMecTpa, TMpH TOJTHOM BBIMOJIHCHHA KOTOPOW CTyAeHT moiydaer npo0 100 ©Oamios.
[IpenogaBaTens MOXKET MPUMEHSTh MOOHIPUTENbHBIE OaslIbl 32 XOPOLIYI0 MOJATOTOBKY JOKJIaaa
U Ka4yeCcTBO BBINOJHEHHOH paboThl, a Tak jke mrTpadHble Oauibl 3a MPOIYCKH 3aHSATHM,
IIPOCPOYCHHOE BBIMOJIHEHHbIE pa0oThl. B KoHIle cemecTpa mojcuMThIBaeTCs B Oanmax oOumui
pPEUTHHT YyCmeBaeMOCTH CTyACHTa. B ciyuae ycmemrHoi pabothl (6onee 80 6amioB) cTymeHT
JIOCPOYHO Tony4aeT 3a4deT. Ecnu cryneHt Habupaer ot 60 mo 80 6amioB, OH JOMYCKAaeTCs K
cnade 3aueta. CTyneHT, HaOpaBIIKMK B TeueHHe cemecTpa MeHee 60 OaisioB, JODKEH TNPOUTH
KOHTPOJIbHOE TeCcTUpoBaHuEe M B ciyyae nonydeHus 80 GamnoB (70% mpaBUIIBHBIX OTBETOB)
JIOITYCKaeTCs K C1aue 3K3aMeHa.

IIpumepHBIe BOIPOCHI K IK3aMeHY
1. OcHOBHBIE OHATHS B 00J1aCTH KauyecTBa yCIyT.
2. OCHOBHBIE NOJIOKEHUS 3aKOHA «O TEXHUUECKOM PEryIUpOBAHUI.
3. UTo 03HayaeT KauecTBO yCIyr B UHIYCTPUU Typu3ma?
4. B3auMoCBs3b NOHSTH, COCTABISIOLIUX ONPEIEICHNUE YCIYTU
5. Kakue cymecTByOT METO/Ibl ONpeIeTIeHHUs KauecTBa yCIyr B Typu3me?
6. Kimaccudukarus moxkasaresneil kKauecTBa yciayr B TypuU3Me
7. HopmaTuBHOE peryaupoBaHHe OOecleYeHHUsl KauecTBa yCIyr B TYPUCTCKOM HMHAYCTPHM:
YCIIyTU Pa3MEIIEeHUs, YCIyTy MUTaHUSL, YCIYTU TYpOIIEpaTopoB U TypareHTOB.
8. UTo 03Ha4aeT KauecTBO TEXHUYECKOE U (PYHKIMOHAIbHOE?
9. HermocTostHCTBO KauecTBa yciyr cepsl TOCTEPUUMCTBA.
10. MeTozp! ynpaBieHHs KaYeCTBOM B TypU3Me.
11. Cucrema noOpoBOIBHON CepTH(PUKALNN B HHIYCTPUHU TypU3Ma.
12. Knaccudukanus cpeacTB pa3MelleHuss 1 HOMEpOB Ha Kateropuio B PO.
13. Cucrema TOKyMEHTallUM B MHAYCTPUH TYpPU3MA.
14. OcHOBHBIE BUIbI CTAHIAPTOB B chepe 00CTyKUBAHMSL.
15. B uem 3axmrovarorcs nenu uaeonorun TQM?

11. ®OHJI OLIEHOYHBIX CPEJICTB JJ151 MIPOMEXYTOUYHOM ATTECTAIIUM
OBYYAIOIIUXCHA

@OHJ| OLIEHOYHBIX CPEJCTB pa3paboTaH Ui MPOBEAEHUS MPOMEXKYTOUHON aTTecTaluu
00y4JaromuXxcsl M0 JUCHUIUIMHE W BXOAUT B COCTaB OCHOBHOM 00pa3oBaTeNbHOM MpPOTpamMMbl
43.03.02 Typusm (xBammpukamnusi (CTENCHb) «OaKamaBpy»), PeaTu3yeMol TpPH TIOJITOTOBKE
oOyyaromuxcs B ¢eiepaJbHOM T'OCYAapCTBEHHOM OIO/PKETHOM 00pa30BaTEIbHOM YUPEKACHUU
Beictiero oOpazoBanust «AITIIY wumenn B.M. lykmuua». ®oHJ OIEHOYHBIX CPEICTB
npenHa3HayeH s MPOBEPKH CHOPMHUPOBAHHOCTH KOMIIETCHIIMH, 3asBICHHBIX B IMPOrpaMMe
JTUCIUIUIMHBL (MOYJISI) B COOTBETCTBHM ¢ y4eOHbIM 1utaHoM 43.03.02 Typusm (kBanudukanus
(cremeHnp) «OaKamaBpy).

IlepeyeHb KOMIIETEHIHI ¢ YKA3aHHEM 3TANOB UX ()OPMHUPOBAHUA B IIpOLecCe OCBOCHUS
OCHOBHOM 1npogeccuoHaIbHOI 00pa30BaTeIbLHON POIPAMMBI

‘ KOMHCTCHHI/II/I, ITokazatenu ‘ OI_IGHO‘-IHLIC




OTaIlbl CpeacTBa

T1K-1 3name: Tect

| sTam - OCHOBBI 5KOHOMHUYECKOT'O aHAJIN3a U CTATUCTKH B IESTEIBHOCTH
TypucTckoit pupmsl (3.1)

- OCHOBBI IUTAHUPOBAHUS U OFOPKETUPOBAHUS ACSATEIBHOCTH
Typuctckoit pupmpi(3.2)

- OCHOBHBIE KaT€rOPHH TEOPUH YIPABICHHUS M TCOPHU NIPUHATHS
yIpaBJiIeHIeCKHUX permeHmi(3.3)

Ymemns:

- IUIAHUPOBATh ¥ KAIBKYJIUPOBaTh CE0ECTOUMOCTD YCIIYT,
MIPE0CTaBIIsIEMbIX TyprcTcKoi pupmoii (V.1)

- aHAJU3UPOBATh OCHOBHBIE OPraHU3AMOHHO-TEXHOJIOTMYECKHE U
(bMHAHCOBO- YKOHOMHUYECKHE TTI0Ka3aTeNH e TEIbHOCTH
npeAnpusTHs MHAycTpun Typusma (Y.2)

- 000CHOBATh YIPaBICHUECKOE PELICHHIE, HA OCHOBE aHAIN3a
(uHAHCOBO- SKOHOMHUYECKUX MoKazareneit (Y.3)

Braoems:

- HaBBIKAMH pacdeTa M aHalu3a 3aTpaT ACATeIbHOCTH MPEATPHATH
TypucTcKoit uHIycTpuu (B.1)

- METOJIOM KaJIbKYJISALIUHU LIEHBI TYPUCTCKOTO MPOAYKTa, C
opueHTale Ha notpedutensi(B.2)

1. Komnemenyusn IIK-1 ¢ ykazanuem smana popmuposanus ¢ npoyecce 0C60eHUA OCHOBHOU
npogheccuonanvHoi 00pazoeamenbHoll RPOZPAMMbL
Komnerenmust IIK-1  «CriocoOHOCTBIO paccyuTaTh M TMPOAHAIM3HPOBATH 3aTPATHI
JEATEIIBHOCTH NPEANPUATUS TYPUCTCKOM MHIYCTPUU,TYPUCTCKOIO MPOJIYKTa B COOTBETCTBUU C
TpeOoBaHUSMU  moTpeduTens W (WIM)  TypHcTa, OOOCHOBaTh  YIPaBICHUYECKOE
peLeHue»popMHUPYETCsl Ha IEPBOM 3Tale B MPOLECCEe U3YUEHUS AUCLUILINHBI.

Komnerennust IIK-1 nponomxuT ¢dopMupoBaThess Ha CIEIYIOIUMX Kypcax B Ipolecce
NPOXOXKJICHUS WTOTOBOM T'OCYJApCTBEHHOM aTTecTalud (BBIMOJIHEHHE M 3alllUTa BBITYCKHOMN
KBAJTM(PHUKAIIMOHHON paboThI).

TumoBsie KOHTPOJBHBIC 33JaHUS U OIEHKH CHOPMHUPOBAHHOCTH JAHHOW KOMITETCHIIUU
HaIpaBJICHbl HA JIEMOHCTpAINIO 0aKkaaaBpOB FOTOBHOCTH y4acTBOBATh B pa3pabOTKE OCHOBHBIX
U JIONOJHUTENbHBIX 00pa30BaTeNbHBIX MPOrpaMM, pa3pabaTbiBaTh OTAEIbHbIE UX KOMIOHEHTHI
(B TOM YHCIIE C HCTIOJIb30BaHNEM WH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOIOTHH).

Tecr:

OTMeThTe paBUIIbHBIE OTBETHI:

1. CkombKO KIIOYEBBIX MPHUHIMIIOB CHCTEMHOro  ympaBieHusi kadectBom (TQM)
ycTraHaBinuBaoT MexayHapoansie crangaptsl 1CO 9000?

a. Tpu

0.15Th

B. BOCEMb.

2. 3aBepmure yTBepkaeHue: "CTparermueckas OpUEHTAIMS Ha MOTPEOHUTENs B CHCTEMax
YIIPaBJICHUS KAY€CTBOM 00€CIIEYHBACTCS METOIMYCCKH, TEXHUICCKH U

a. OpraHu3aluoOHHO

0. nHGOPMAITMOHHO

B. CHCTEMAaTHYECKHU.

3. OcHOBHO# cMbIch mpuHIHMNA "TouHO BO-Bpems" ("just-in-time") B ympaBJIeHUH Ka4eCTBOM
3aKIIF0YAETCs B
a. YIPaBJIEHUU IPOU3BOACTBEHHBIMH 3allacaMM, IOCTaBKaMH U OTIPy3KOM




0. CBOEBPEMEHHBIX ITOCTaBKaxX HEOOXOJUMOIO acCOPTHMEHTa U 00beMa ChIPbsS (MPOIYKIIHH,

YCIIYT) B COOTBETCTBUU C YTBEPKICHHBIM TEXHOJIOTMYECKUM IIPOLIECCOM
B. IPUHATUN HEOOXOMMOT0 YIIPABICHYECKOTO pelieHus "Bo-BpemMs"

4. BaxxHbIMM TpeOOBaHUSAMHU KayeCcTBa YCIIYT B UHIyCTPUHU F'OCTEIPUUMCTBA SIBIISIFOTCS

a. TpeboBaHus 0€301MaCHOCTH

0. TpeOOBaHUS TOYHOCTH ¥ CBOEBPEMEHHOCTHU MCTIOTHCHHUSI
B. Tpe0OBaHUSI TUITMYHOCTH JIJIS1 TaHHOW KOHKPETHOU TEPPUTOPUU

5. CkonbKOo TpyII IOKa3zarejaell KadecTBa MPOAYKLHU TMpeaycMaTpuBaroT MexIyHapolHbIe

crangaptsel UCO ?
a. 4eThIpe

0. ceMb

B. JICCSTh

Onucanue nokazameinetl u Kpumepuesd OYeHUSaAHUsi KOMNeMeHYutl, ONUCAHUE KA OYEHUBAHUSL
Iloxka3atenu chopMHPOBAHHOCTH KOMNETEHIHH (€CKPUNITOPBHI):

-3HAMb.

Kon PesyabTaThl 00yyeHus

IToka3aTe/iu OLlEHKHU Pe3yJIHLTATOB

OCHOBBI 9KOHOMHUECKOI'0 aHAJIN3a U
31 CTaTUCTKH B AEATEIIEHOCTH TYPUCTCKON

bupmbl

3HaeT OCHOBBI SKOHOMHYECKOI'O aHaJIN3a U CTaTUCTKHU

B JICATEILHOCTH TYPHCTCKON (QUPMBI

OCHOBBI INTAaHUPOBAHUA U
3 2 6IOI[)KCTI/IpOBaHI/I$I JACATCIIbHOCTHU
TYPUCTCKOH (pUpMBI

3HaeT OCHOBBI INITAHUPOBAHUS U OI0PKETUPOBAHUS
JESITETBHOCTH TYPUCTCKOM (DUPMBI

OCHOBHBIE KaT€rOpUU TEOPUH
33 | YNPaBICHNUS 1 TEOPHHU NPHHATHS
yIpaBIEeHUYECKUX PELICHUH

3HaeT OCHOBHBIE KaTErOpUU TEOPUH YIPABJICHUS U

TEOPHUHX NPUHSITHUS YIPABICHYECKUX PELICHUI

-ymenib.

Koxn PesyabTaThl 00yyeHus

Iloka3aTeu OLEHKH Pe3yJIbTATOB

IUTAHUPOBATh U KaIbKYJIUPOBATh
ce0ecTOMMOCTh YCIYT,
MIPEIOCTABIISIEMBIX TYPUCTCKON
bupmoii

Vi

VwMeeT IUIAHUPOBATDH U KaJIbKYJIHUPOBAThH
ce0eCTOMMOCTb YCIIYT, IPEA0CTABISAEMBIX
TYpPUCTCKOM QpupmMoit

aHAJIN3UPOBATh OCHOBHBIE
OpraHMU3alOHHO-TEXHOJIOTMUYECKHUE U
V2 | ¢uHaHCOBO- 5KOHOMHUYECKHE
MIOKAa3aTeNH e TEIbHOCTH
NPENpPUATHS UHAYCTPUH TypU3Ma

VYMeeTaHaIU3UPOBATh OCHOBHBIE
OpraHU3alMOHHO-TEXHOJOTUYECKHUE U
(uHAHCOBO- 3KOHOMHUYECKHE MOKa3aTeH
JEeATEIbHOCTH IPEIIPUATHS HHIYCTPUH
TypHU3Ma

000CHOBATh yIPaBIEHUECKOE
pelieHre, Ha OCHOBE aHaIn3a
(hMHAHCOBO- YIKOHOMHYECKUX
IOKa3areyneun

y3

VMeeToOOCHOBATH YIPABICHYECKOE PEIICHHE,
Ha OCHOBE aHanu3a (PMHAHCOBO-
IKOHOMHYECKUX MMOKa3aTenei

-6/1a0ems HABbIKAMU

Kon Pe3yabTaThl 00y4YeHUs1

IToka3aTe/u OLlEHKH pPe3yJIbTATOB

HaBBIKAMM pacyeTa U aHaJIu3a 3aTpaT
Bl | medarenbHOCTH NpeANpUSTHS
TYPUCTCKON UHAYCTPUHU

Brageer Meroaukamupacuéra U aHaIu3a
3aTpaThl A€ATEeIbHOCTU NPEAIPUITUS
TYPUCTCKON MHYyCTPUHU




MCTOAOM KaJIBKYJISIIHUHN LEHBI

Brnageer MeTogukaMupacy€Ta meHbl TYPUCTCKOTO

B2 TYPHCTCKOIO NIPOIYKTa, C HpoyKTa
OpPHUCHTALIMCHU HA HOTpe6I/IT€J'I$I
5. YpoBHu chopMHUPOBAHHOCTH KOMIIETEHIIMHU:
CocraB | IToka3zaresnn YPOBHU C®@OPMHUPOBAHHOCTH
Asiiomu | c)OpMHPOBAHHOCTH HHU3KUHA 3» CPEJIHUM «4» BBICOKHM «5»
e (ZeckpunTopsbl) (onucanue (onucanue (onmucanue
KOMIIEeT BbIPAKEHHOCTH BbIPAKEHHOCTH BBIPAKEHHOCTH
CHIUH JAECKPHIITOPOB) JAECKPHUIITOPOB) JAeCKPHUIITOPOB)
(3HaHus
yYMeHus,
BJIAJICH
us
(HaBBIK
)
o0y4Jaronmics OTBEUAIOIIHHA OTBEYAIOLINHI
MOBEPXHOCTHO PacKphIBaeT JEMOHCTPUPYET 3HaHUE HCYEPIIBIBAOLIE,
OCHOBHBIE TEOPETHICCKHE 6a30BBIX MOJIOKEHHH 0e3 JIOTUYECKH H
MOJIOKEHUS; B YCBOCHHHN HCTIONb30BAHHS apryMEHTHPOBAHO
MPOrPaMMHOTO MaTepuaia JOTIOJTHUTETBHOTO M3JIaraeT MaTepua, TeCHO
HMEIOTCS CyIIECTBCHHBIE MaTepHaia; MposBIsIeT CBSI3BIBAET TEOPHIO C
3HaeT OCHOBBI | POOEIBI, N3NaraeMsblit JIOTUYHOCTD U MIPAKTHKON MOCPEICTBOM
3.1 KOHOMHYIECKOTO Marepuai He JIOKa3aTeIbHOCTh U3JIOKEHHS | WILTIOCTPHUPYIOLINX
CHCTEMaTU3HPOBAH; BEIBOJIBI | MaTepHaia, HO JOITyCKaeT IPUMEpPOB; 00OCHOBBIBAET
aHaJIn3a U CTaTUCTKH B
HEJJOCTaTOYHO OTZENIbHbIE HETOYHOCTH IIPU | COOCTBEHHYIO TOUKY
ACATCIBHOCTH apryMeHTHPOBAHEL, HCTIOTB30BAHIH KJIIOUEBBIX 3peHHs IPH aHATH3E
TypHCTCKOﬁ (I)I/IpMLI HAMCIOTCSI CMBICTIOBBIC U TIOHSATHH; B OTBETAX Ha KOHKPETHOMU Mpo6JIeMBbl
pedeBbIe OIIHOKH JOTIOJTHUTEIbHBIE BOIIPOCHI HCCIeI0BaHMs, CBOOOTHO
HUMEIOTCSl He3HAYUTETbHBIE OTBEUAeT Ha
OIIMOKY; MIOCTaBJICHHBIE
JIOTIOJTHUTEITbHBIC
BOIIPOCHI, JIeTIaeT
000CHOBaHHBIE BBIBOJIHI,
oOyyJarommiics OTBEYAIOIINH OTBEYAIOUUH
MOBEPXHOCTHO PacKphIBaeT JEMOHCTPUPYET 3HaHUE HCUEPIIBIBAIOIIE,
OCHOBHBIE TEOPETHIECKHE 0a30BBIX MOJIOXKEHHH 0e3 JIOTUYECKH H
MOJIOKEHUS; B YCBOCHHUH HCTIONb30BAHHS apryMEHTHPOBAHO
MpPOrPaMMHOTO MaTepHasa JIOTIOJTHUTEIIEHOTO W3JIaraet MaTepual, TeCHO
3HAET OCHOBEI MMEIOTCS CYIECTBEHHbIe MaTtepHana; mposiBIIsIeT CBA3BIBACT TEOPHIO C
npoOerIbl, H3aaraeMbli JIOTHYHOCTD H MPAKTHKON MOCPEICTBOM
IUIAHNPOBAHNA U MaTepuan He JI0KA3aTeNbHOCTh U3JI0KEHUs | MILTIOCTPHPYIOIHX
3.2 6IOI[)I(eTI/IpOBaHI/IH CHCTEMATU3UPOBAaH; BEIBOABLl | MaTepHaa, HO JOIIyCKaeT MIPUMEPOB; 0OOCHOBBIBAET
JIESITENIbHOCTH HEJ0CTaTOYHO OTZENbHBIE HETOYHOCTH IIPU | COOCTBEHHYIO TOUKY
TYPHCTCKOH (PUPMBI apryMEHTHPOBAHEL, HCTIONB30BAHNN KIOUEBBIX 3peHNs NIPH aHATH3e
HMEIOTCS] CMBICTIOBBIE U TIOHSTHIL; B OTBETaX Ha KOHKPETHOH POoOIeMBI
pedeBbIe OIIMOKH JIOTIOJTHUTEIIbHBIE BOITPOCHI HCCIIeI0BaHMs1, CBOOOTHO
MMEIOTCS He3HAUNTENbHbIC OTBEYaeT Ha
OLINOKY; MIOCTaBJICHHBIE
JIOTIOJTHUTEITbHBIE
BOIIPOCHI, JIeTIaeT
000CHOBAaHHBIE BBIBOJIHI,
oOyyJarommics OTBEYAOIINHA OTBEYAIOIIHNHA
MOBEPXHOCTHO PacKphIBaeT JIEMOHCTPUPYET 3HaHUE HCUEPIIBIBAIONIE,
3HaeT OCHOBHBEIe | CCHOBHbIE TEOpETHUECKHE 0a30BbIX MOJOKEHUH Oe3 JIOTUYECKU U
[IOJIOKEHUS; B YCBOCHUU HCIIOJIb30BaHUA APryMEHTUPOBAHO
KaTeropuu TEOPUH | pporpammEOro MaTepHana JIOTIOJIHUTEIILHOTO M3JIaraeT MaTepHuall, TECHO
3.3 YIIpaBJICHUA U TCEOPHHU | MMEIOTCSA CYIIECTBEHHBIE MaTepuana, nposiBJIsieT CBSI3BIBACT TCOPHIO C
) TIPUHATHS npoOeTbl, H3IaraeMbli JIOTUIHOCTD U MIPAKTHKON MTOCPEACTBOM
YIPABICHYECKIX Marepuan He JIOKa3aTeIbHOCTD M3JI0KEHHS | MINTIOCTPHPYIOLINX
. CHCTEMaTH3HPOBaH; BEIBOJBI | MaTepHaia, HO JOITyCKaeT MIPUMEPOB; 0OOCHOBBIBAET
peLIeHU

HEZOCTAaTOYHO
apryMEeHTUPOBaHBbI,
UMEIOTCSl CMBICIIOBBIE U

OTJIETbHBIE HETOYHOCTH TIPH
HCIIOJIb30BAaHUU KITIOUEBBIX
MTOHATHUI; B OTBETaX Ha

COOCTBEHHYIO TOUKY
3peHUsl IPH aHAITN3e
KOHKPETHOH MpoOIieMsbl




peueBble OIUOKU

JOTIOJIHUTEIIbHBIE BOITPOCHI
HUMEIOTCSI HE3HAYUTEIIbHBIC
OIIMOKH;

HCCICIOBaHMS, CBOOOIHO
OTBEYACT Ha
MMOCTaBJICHHBIC
JTOTIOJTHUTEIILHBIC
BOIIPOCHI, JICNacT
000CHOBaHHBIE BBIBOJIHI,

YMeer IUIaHUPOBATh U

oOyyJarormics
MOBEPXHOCTHO PacKphIBaeT
OCHOBHBIE TEOPETHIECKHE
MOJIOKEHUS; B YCBOCHHUH
MPOrPaMMHOTO MaTepuaia
UMEIOTCS CYIIECTBEHHBIC
poOeIIbl, H3IaraeMblii

OTBEYAIOITUN
JIEMOHCTPUPYET 3HAHUE
0a30BEIX ITOJIOXKEHUI 0€3
HCIIOJIB30BaHMS
JIOTIOJIHUTEIILHOTO
Marepuara; mposBIIsieT
JIOTHYHOCTH ¥

OTBEYAIOLINI
HCUEpIIBIBAIOILE,
JIOTHYECKU U
apryMEHTUPOBAHO
n3jaraeT MaTepHua, TECHO
CBSI3BIBAET TEOPHIO C
MPAKTUKON IOCPEICTBOM

y-1 KaJIbKy TMpOBATDH Marepuan He JOKa3aTeIbHOCTD U3JI0KEHHS | MIUTIOCTPUPYIOLINX
cebecToMMOCTh CHCTEMaTU3UPOBAH; BHIBOJBl | MaTepHaja, HO JIOMyCKaeT MIPUMEPOB; 000CHOBBIBAET
YCIIYT, HEI0CTaTOYHO OTZeNbHbIE HETOYHOCTH IIPU | COOCTBEHHYIO TOUKY

apryMEHTHPOBAHEL, HCTIONIB30BaHUHN KITIOUEBBIX 3peHUs IIPY aHAIN3e
Hpe,I[OCTaBJEHCMLIX . HMEIOTCS CMBICTIOBBIE U TIOHSTHIL; B OTBETaX Ha KOHKPETHOH IPO0IeMbI
TYPHUCTCKOU (1)I/IpMOI/I pedeBbIe OIIHOKH JIONIOJIHUTEIIbHBIE BOIIPOCHI HCCIIeI0BaHMs1, CBOOOTHO
HUMEIOTCSl He3HAUUTETbHBIE OTBEUAeT Ha
OIIMOKH; [IOCTaBJICHHBIE
JIOTIOJTHUTENTbHBIE
BOIIPOCHI, J€TIaeT
000CHOBaHHBIE BBIBOJIHI,
VMeeTaHATN3UPOBATH oOyuarommuiics OTBEYAKOMIUH OTBEYaOMIUH
MIOBEPXHOCTHO PACKPHIBAET JIEMOHCTPUPYET 3HAHUE HCUEpIIBIBAIOILE,
OCHOBHBIC OCHOBHBIE TEOPETUYECKUE 0a30BBIX HOJIOXKEHHUH Oe3 JIOTHYECKU U
OpraHu3anOHHO- MOJIOKEHUS; B YCBOCHUH HCTIOJIb30BaHUS apryMEHTUPOBAHO
TEXHOJIOTMYECKUE U IIpOrpaMMHOI0 MaT€puaia JOIIOJIHUTCIIBHOTO H3jaracT Marepuail, TCCHO
HMEIOTCS CyIIECTBCHHBIE MaTepHaia; MposBIseT CBSI3BIBAET TEOPHIO C
(1)I/IHaHCOB0- poOeTbl, U3IaraeMbli JIOTUYHOCTH H MPAKTUKON MTOCPEACTBOM
OKOHOMMNYECCKUC Marepuai He JI0Ka3aTeJIbHOCTh U3JIOKEHHUs | WIIIIOCTPUPYIOIIUX
y-2 OKa3aTeIl CHCTEMaTU3UPOBAH; BBIBOJBl | MaTepuaia, HO JOMyCKaeT IPUMEPOB; 0OOCHOBBIBAET
HEI0CTaTOYHO OTZENIbHbIE HETOYHOCTH IIPU | COOCTBEHHYIO TOUKY
ACATCIBHOCTH apryMEHTHPOBAHEL, HCIIOJIb30BaHUY KITFOUEBBIX 3peHUs IIPU aHaIM3e
NpECAIIpUATHA HMEIOTCSI CMBICIIOBBIC H MOHATHH; B OTBETax Ha KOHKPETHOM MPOBIEMBI
I/IHHychI/H/I TypH3Ma peUEeBBIC OLINOKHU JOMOJHUTEIIbHBIC BOITPOCHI HCCIICOOBaHUA, CBOGOZ[HO
HUMEIOTCSl He3HAUUTETbHBIE OTBEUaeT Ha
OIIMOKH; [IOCTaBJICHHBIE
JIOTIOJTHUTEIIbHbIE
BOIIPOCHI, JIeNIaeT
000CHOBaHHBIE BBIBOJIBI,
VMeeT0oOOCHOBATE oOyuaromuiics OTBEYAIOMIUH OTBEYaIOIUH
MOBEPXHOCTHO PacKphIBaeT JEMOHCTPUPYET 3HaHUE HCUEPIIBIBAOIIE
YHUPABJICHICCKOC OCHOl]:HI:Ie Teopzmqlf):cxne 6a3OBLprn£1};>KeHHI71 0e3 nomﬂecm u ,
PEIICHUE, HAa OCHOBC MIOJIOKCHUSI;, B YCBOCHHUH HCTIOJIb30BaHUS apryMEHTHPOBAHO
a”Hajusza (bI/IHaHCOBO' IpOrpaMMHOT0 MaTepuaia JOIIOJIHUTCIIBHOT O n3jaracTt Marepuail, TCCHO
HMEIOTCS CYLIECTBCHHBIE MaTepuaa; NposBiIseT CBSI3bIBAaET TEOPHUIO C
y-3 BKOHOMquEKHX npoOertbl, H3aaraeMbli JIOTUYHOCTb U MIPAKTUKON IOCPEICTBOM
IIoKa3aTejicu Marepual He JIOKa3aTeJIbHOCTD U3JI0KEHUS | WIIFOCTPUPYIOLIUX
CHCTEMaTU3UPOBAH; BBIBOJB! | MaTepHuaja, HO JOMyCKaeT MPUMEPOB; 00OCHOBBIBAET
HEJJ0CTaTOYHO OTZENbHBIE HETOYHOCTH IIPU | COOCTBEHHYIO TOUKY
apryMEHTHPOBAHEL, HCTIONb30BAHUHN KITIOUEBBIX 3pEHUS IIPH aHAIIN3e
HMEIOTCS] CMBICTIOBBIE U TIOHSTHIL; B OTBETaX Ha KOHKPETHOH TPOOIeMBI
pedeBbIe ONIHOKH JIOTIOJTHUTEbHBIE BOIIPOCHI HCCIIeI0BaHMs, CBOOOTHO
HMCHOTCA HC3HAYUTCIIbHBIC OTBCYACT HA
OIITHOKH; MOCTaBJICHHBIC
JOIIOJTHUTCJIBHBIC
BOIIPOCHI, JieTIaeT
000CHOBAaHHBIE BEIBOJIHI,
Bia neeT oOyyJarommics OTBEYAIOIINHA OTBEYArOIIUI
. MOBEPXHOCTHO PacKphIBaeT JEMOHCTPUPYET 3HaHUE HCUEPIIBIBAIONIE,
METOAMKAMUPACHETA U | (chopnpie TEOPETUYECKUE 0a30BBIX MOJOXKEHHH 63 JIOTUYECKH U

B-1 aHaJIn3a 3aTpaThl IIOJIOKEHUS; B YCBOCHUHU HCIIOJIb30BaHHUs apryMeHTUPOBAHO

JeSITEIbHOCTH IpOrpaMMHOTI0 MaTepuana JIOTIOJTHUTENLHOTO U3J1araeT MaTepual, TeCHO
UMEIOTCA CYLIECTBCHHBIC MaTepualia; nposaBIACT CBA3BIBACT TCOPHIO C
HPEAIPUATAA npoOebl, U3JaraeMsblit JIOTUYHOCTb U NPaKTHKOH OCPEICTBOM




TYPHUCTCKOM

Mmarepuai He
CHCTEMaTU3UPOBAH; BBIBOIBI

JI0Ka3aTeNIbHOCTD U3JI0KCHHS
MaTepuaa, HO A0IMyCKaeT

WIUTIOCTPUPYIOIIHUX
IIPUMEPOB; 000CHOBBIBACT

HUHAYCTpHUN HEZ0CTAaTOYHO OTZENbHbIE HETOUHOCTH IIPU | COOCTBEHHYIO TOUKY
apryMEHTUPOBAaHbI, HCII0JIb30BaHUH KIIIOYEBBIX 3pEHUs IIPU aHAIM3€E
HAMEIOTCS CMBICTIOBBIE U MIOHATHI; B OTBETaX Ha KOHKPETHOH IPO0IeMbI
pedeBbIe OIIMOKH JIOTIOJIHUTENIBHBIE BOITPOCHI HCCIIeI0BaHMsI, CBOOOTHO
MMEIOTCSI HE3HAYUTEIbHBIE OTBEYacT Ha
ommoKy; ITOCTaBJICHHBIE
JIOTIOJTHUTENBHBIE
BOIIPOCHI, I€NAET
000CHOBAaHHbIE BBIBOJIBI;
oOy4Jaronmics OTBEYAIOUIHA OTBEYAIOLINH
ITOBEPXHOCTHO PaCKpELIBAECT JIEMOHCTPUPYET 3HAHUE HCYEPIBIBAIOIIE,
OCHOBHBIE TEOPETHYECKHE 0a30BEIX HOJIOXKEHHNH Oe3 JIOTHYECKH U
ITOJIOXKEHUS; B YCBOCHUH HCIIOIB30BaHUsA apryMEeHTHPOBAHO
IIPOTPaMMHOT0 MaTepHasa JIOTIOJIHUTEIBHOTO H3JIaraeT MaTepHall, TECHO
HUMEIOTCS CYILECTBEHHbBIE MaTepuana; IposiBIsAeT CBSA3BIBAET TEOPUIO C
po0OeIbl, U3IaraeMblit JIOTUYHOCTD U IIPAKTUKOM IIOCPEICTBOM
Braneer MaTepua He JIOKa3aTeIbHOCTD U3JI0KEHUS | WIIIOCTPUPYIOLNIMX
B-2 MeTOILI/II(aMI/IpaC‘IéTa CHCTEMATU3UPOBaH; BEIBOABLI | MaTepHaa, HO JIOITyCKaeT MPUMEPOB; 0OOCHOBBIBAET
) LIEHBI TYPHUCTCKOTO | HEAOCTATOHO OTZeNbHbIE HETOYHOCTH IIPU | COOCTBEHHYIO TOUKY
POJIyKTa apryMEHTHPOBAHBI, HCIIOIB30BAHUU KIIFOUEBBIX 3pEHMS IIPH aHAJIN3e

HUMEIOTCS] CMBICJIOBBIC U
peueBbIe OMUOKU

MOHSTHIA;, B OTBETAX Ha
JIOTIOJTHUTEIILHBIC BOTIPOCHI
HMMEIOTCS HE3HAYNTEIbHBIC
OIIMOKH;

KOHKPETHOH MPo0IeMbl
HCCIIeI0BaHMs1, CBOOOTHO
OTBEYAeT Ha
MOCTaBJICHHBIE
JIOTIOJTHUTENTbHBIE
BOIIPOCHI, €TIaeT
000CHOBaHHBIE BBIBOJIHI,

Konmponvhoe 3adanue ouenuBaetcs 1o 100-0amibHOHN IIKaie, KOTOpas MEPEeBOIUTCS B ISATH
O0aJUIbHYIO IIKaJly B COOTBETCTBUU C JIEHUCTBYIOIIMM Ha TeKyumud MomeHT llonoxkeHuem o
PEUTUHIOBOM CHCTEME TEKYLIEro KOHTPOJII YCIIEBAEMOCTH M IPOMEKYTOUHOH aTTeCTaluu
CTYJICHTOB:

- OIleHKa «5» BBICTABISIETCA B Cly4yae, €ClM CTYACHT BbIMOJHMI mpaBuibHO 87-100 %
TUIIOBOTO 3a/1aHus;

- OLIGHKa «4» BBICTABISIETCS B Cllydae, €ClIM CTYIEHT BBINOJIHWI mpaBuwibHO 75-86 %
TUIIOBOTO 3a/1aHUs;

- OLEHKa «3)» BBICTABISAETCS B Cllydae, €CIM CTYACHT BBINOJIHMUI IpaBuwibHO 60—74 %
TUIIOBOTO 3a/1aHus;

- OLIEHKA «2» BBICTABIISIETCS B CIydae, €CIM CTYACHT BBIIOJHWI NMpaBmwibHO MeHee 60 %
TUIIOBOTO 3a/1aHUS.

MeTtoauyeckue MaTepuaJbl, ONpeae/siiouye npoueaypbl OLeHNBaHUs

[lenbro TNPOMEXYTOYHOW aTTECTAllMM IO JUCLUUIUIMHE SIBJISETCS OLIEHKA YpPOBHSA
c(OpPMUPOBAHHOCTH KOMIIETEHIIMH COMVIaCHO y4yeOHOMYy IUIaHy, a TaKXe YCBOEHUs
00y4aromyUMHUCsT COOTBETCTBYIOIIMX 3HaHUM, NpUOOpPEeTEeHHs yMEHUH, HaBBIKOB M OIbITA
JeSITEIbHOCTH.

[Tponetypa olleHHBaHUS OXBaThIBaET 0OYYAIOLIMXCS, 3YUYAIOIIMX TUcHMIUIMHY. [Iponenypa
OLICHMBAHMSI TMPOBOJUTCS IO OKOHYAHWIO U3YYEHUs JUCHUIUIMHBL. OneHka ypoBHs
c(OpPMHPOBAHHOCTU KOMIIETEHIIMHA Ha 3Tanax UX (GOPMHPOBAHUS ONPENEISIETCs Ha OCHOBAaHUU
BBITIOJTHEHUS TPAKTUKO-OPHUEHTUPOBaHHbIE 3a1aHus. OlleHNBaHUE PAKTUKO-OPUEHTUPOBAHHBIX
3a/laHuil TIPOBOJIUTCS B COOTBETCTBUH C IPUBEACHHBIMU KPUTEPHUSIMMU:

[TpakTHKO-OPUEHTHUPOBAHHOE 3aJaHKE: BKJIHOYAET AHHOTAIMIO, ONMCBHIBAIOLIYIO pPELIaeMOe
3aJaHie, MOCTAaHOBKY NPAaKTUKO-OpHeHTHpoBaHHOW mpobnemsl (1000-1200 3HakoB cC
npoOesiaMin); MUCbMEHHBII OTYET O BBIOJHEHHOM 3aJlaHUH, BKJIIOYAIONIMN COIYTCTBYIOLINE
(axThl, MMOJIOKEHUs], BApUAHTHI, ANbTEPHATUBBI, a TaK)Ke WJUIIOCTPATUBHBIM MaTepHaj, CXEMBI,
UCIOJIb3YEMble HCTOYHHKM HH(OpManuu (HE MeHee IBYX JHUCTOB A4); BBIBOA IO HUTOram
BBINOJIHEHUS TPAKTUKO-OPHUEHTUPOBAHHOTO 3a/1aHMsl (HEe MEeHee OIHOTo JucTa A4).



Pemenne npakTUKO-OPUEHTHPOBAHHBIX 33JJaHUN OCYILECTBIISCTCS O0YYAIOIIUMUCS COTJIACHO
CJICMYIOIINM dTanaM: cOop MaTepuaioB; 0000meHne nHPOpMaIUK; PEIICHHUE; BBIBO/I.

Ha ocHOBaHMM BBIIOJHEHHBIX pabOT OLEHUBAETCS YPOBEHb C(HOPMHPOBAHHOCTH
KOMIICTEHIIMI Ha 3Tanax ux (GopMUpOBaHUS B paMKaxX M3Y4CHUs JUCIUILINHBI, @ TAKIKE YPOBEHb
3HaHHﬁ, yMeHHﬁ, HAaBBbIKOB M OIIbITA ACATCIIBHOCTH. Pe3y.HBTaTLI MMPOBCACHUA MPOUCAYPHLI B
YCTAHOBJICHHOM TOPSIJIKE MPOCTABIISIOTCS TMPETOAaBaTeIeM B 3aU€THBIC KHIDKKUA 00YYaroIuXcs
U DJIGKTPOHHBIE BEAOMOCTH, W MPEICTABISAIOTCS B JekaHAT ¢akynbrera. [lo pesymbraTtam
NPOBE/ICHUST TIPOLEAYPHl OICHUBAHUS MPEIOJAaBaTeNIeM JIeJIaeTcsl BBIBOJ O pe3yibTaTax
HpOMC)KyTO‘IHOﬁ arrecTalquy 1o JUCHUIIIINHE.
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